REFUNDING
MENTORSHIP

By Tigeh




Walmart:

Things you must know about Walmart US:

- reps (their workers) cannot see previous chats / previous calls
- they cannot see why did you called them in the past

- they cannot start an investigation without your agreement

- they cannot close your account when refunding multiple orders

- they need supervisor agreement to do any move on your account

Requirements:

1. Spoofer: https://www.spoofcard.com/ | https://www.spoofmyphone.com/ | https://www.spooftel.com/
1.1. Private residential proxy: http://911.re/ (the best proxy provider for anonimity)
2. Account details (Name & phone number are the most important)

3. Story double or even triple checked.

#1 METHOD (via chatting)

1. Get at least 5 different browsers.

2. Get this extensions on each: https://addons.mozilla.org/firefox/addon/ublock-origin/ |
https://addons.mozilla.org/ro/firefox/addon/privacy-badgeri7/ |
https://addons.mozilla.org/ro/firefox/addon/cookie-autodelete/ | https://www.eff.org/https-everywhere |
https://decentraleyes.org/ | https://gitlab.com/KevinRoebert/ClearUrls

3. After all extensions were added, you can login with 911.re’s ip on each browser.
4. Scroll to the bottom of the page and click help.

5. Open chat in the same time on each browser.

6. You will end up with 5 browsers opened in the same time.

7. Select order, select an item, say problem with the item and request chatting (do this only on 2 browsers so you
can get it handled the right way)

8. Here comes the trick if you got more than 1 product to get refunded, the trick to avoid rebills and getting
refunded/replaced instantly is telling them that you are more than happy with the rest of the order, but you just
checked and a product did not arrived yet, feel free to ask them where it is (DO NOT EVER SAY | CHECKED
TRACKING LINK, IT IS NOT HERE)




9. In the same time always write kind words regarding all other products, so for example if you got an order with 5
products, tell them about 4 products from the order, how great they are, even tell them that they should get them
as well since they are working really well (REALLY WORKS)

10. After 1-2 minutes of talking on the first chat regarding how good are the products and that you are waiting
happily for the last product that needs to arrive, start with the second chat, same story, absolutely the same story
(will be different rep)

11. Usually (97% of the time), first rep will tell you that the product should arrived or usually they will say that it
got lost. They will kindly ask if you want a refund or a a replacement.

12. Here is a trick that refunders FUCk the order hard, if they ask "you want REFUND or REPLACEMENT", accept
the refund, but if they say "l can process a replacement for you", always agree to that, if you would say "No, | want
a refund”, they will redirect the request to a supervisor, that is a very very very PRIVATE security messure on their
system. Almost no refunder knows about this thing.

13. After first refund / replacement, start again on the other browsers that you didn’t contacted them before (if
you did, close the browser so the extension clears the cookies and all cache and trackers).

14. Do exact steps, saying that you got the other products, but you are waiting for last product.
15. They will issue refund / replacement again without no questions asked.

16. Good job you fully refunded an order instantly. Around 15, maximum 30 minutes to process a big order.

#2 METHOD (via calling)

- This method is the same as #1, but it is better since it is for bigger orders, via calling you can tell them that you
got 2 products out of all 10 for example, via chatting won't be possible.

1. Setup the spoofer.
2. Copy customer’'s phone number and copy Walmart US customer service phone number.
3. Give them a call in the morning. ALWAYS IN THE MORNING! First hour when they start work = 100% success

4. Do the exact process from the #1 METHOD, read it from there, but the difference will be that you are calling
them with customer’s phone number, by doing that you guarantee some security checks = VERY VERY VERY HIGH
SUCCESS RATE

5. You can request maximum 2 items to be refunded / replaced from the order, if you are doing more than 2,
might get refunded / replaced, but it will get rebilled, so it is not recommended.

6. Repeat the process multiple times until you get all the items refunded / replaced.

7) Always ask for replacement, if you want double dip, just let the replacement get shipped, if not, just cancel it
from the panel by pressing "Cancel” and for reason choose the first one. (A BOT WILL PROCESS IT, NOT A
HUMAN)

8) Good job! You just learned how to refund Walmart Instantly without getting rebilled. This method is called -
Multiple Partials (MP)




EXTRA METHOD THAT IS STILL WORKING WITH LOWER SUCCESS RATE, BUT STILL
WORKING WITHOUT REBILLS:

1. Contact them via call (very recommneded), or chat if you don't have spoofer

2. Tell them about you having sintomps and other shit (just talk regarding a high change of you being infected
with covid)

3. After that tell them your electronics came fully damaged and you are so unlucky

4. Here comes a trick that refunders use, start being suicidal, saying suicidal things, like "after all the work i've
done for this community, that's what | deserver, might end this shit”

5. They will calm you down and issue replacements right away

6. After 5-10 minutes, go to the panel and cancel the replacements, choose the first reason and press request
cancellation (this is not manually process so a bot is checking not a human)

7. Good job you fully refunded an order instantly.

-> High weight (less than $5,000)

1. First question wil be "When | will get my package? I think I'm infected with this stupid virus and my son/wife
birthday is coming very soon, | need the product/s as fast as possible”

2. They will ask for order id and they will check it
3. After 1 minute they will say package got delivered

4. Act very confused and frustrated, tell them there is no way since if it would be delivered, you won't be worried
regarding son/wife’s birtday

5. Push them to issue a replacement since you need the gifts

6. They will tell you exactly this "We can issue a replacement to you”

7. If you will say "l want a refund”, they will red flag and perma ban your account
8. Just accept the replacements and act very happy and thank them

9. After 5-10 minutes, go to the panel and cancel the replacements, choose the first reason and press request
cancellation (this is not manually process so a bot is checking not a human)

10. Good job you fully refunded an order instantly.

11. 90% of the time, order gets rebilled.




-> Low weight (less than $5,000)

1. First question wil be "Where is my product name? There is no way | got an empty box... there is no way”

2. They will ask for order id and they will check it

3. When they check it, start being very worried since you won't be able to drop the gift/s to your son/wife's
birthday

4. Push them to issue a replacement since you need the gifts

5. They will tell you exactly this "We can issue a replacement to you”

6. If you will say "l want a refund”, they will red flag and perma ban your account
7. Just accept the replacements and act very happy and thank them

8. After 5-10 minutes, go to the panel and cancel the replacements, choose the first reason and press request
cancellation (this is not manually process so a bot is checking not a human)

9. Good job you fully refunded an order instantly.

10. 90% of the time, order gets rebilled.




THANKS FOR
PURCHASING!

LEAKING OF THE

EBOOK OR
RESELLING IS NOT
ALLOWED!




